
 

 

 

  

  

TREATING CUSTOMERS FAIRLY (TCF) 

POLICY 

TENDAHEALTH PTY (LTD)  

FSP 44680 

  

 



 

 
 
 

  

 

 

Table of Contents 

1.  Introduction ............................................................................................................................... 2 

2.  Client Charter and Values ........................................................................................................... 2 

3.  Treating Customers Fairly: FSCA ................................................................................................. 3 

3.1 Clients ...................................................................................................................................... 4 

4. Approval and review .................................................................................................................. 6 

 
 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 



 

 
 
 

1.  Introduction  

2.  Client Charter and Values  



 

 
 
 

3.  Treating Customers Fairly: FSCA 
 



 

 
 
 

▪ 

▪ 

▪ 

3.1 Clients   



 

 
 
 



 

 
 
 

 4. Approval and review 


